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Swap service
It may happen that your child is unable to attend his or her usual childcare day. In these cases, we can offer you 
our swap service. Swapping is not a right, but a service. KindeRdam maintains the following points for its swap 
service: 

Childcare centre
Half day     1 point
Whole day     2 points

Out-of-school care
Pre-school care    1 point
Afterschool care - short   3 points  
Afterschool care continuous timetable 4 points  
Afterschool care - long   5 points
Holiday care     8 points

Incidental swap service terms and conditions
1. Swapping is only possible if the staff allows it: a staff member will decide.
2. Cancellation is only possible via the parent portal (no more than 1 month, at least 48 hours in advance).
3. Cancellation is only possible for contract days, not for part of the day.
4. A request for a swap day can only be made to the group staff member.
5. The group staff member must approve the swap day.
6. Approved swap days cannot be cancelled.
7. Swapping is possible up to 3 months after the cancelled day. The points will remain valid for 3 months and will 
then expire.
8. The location manager will respond to your swap request as soon as possible. In practice, approval of your swap 
request usually means another child’s hours have to be cancelled. It may mean your definite answer will take lon-
ger to come through. 
9. The maximum number of days you are allowed to swap per 3 months is the number of hours you contractually 
purchase per week. 
10. It is not possible to purchase additional points.         
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Example: Swapping days

Suppose your contractual 
purchase is 3 days per week. 
This means you can swap a 
maximum of 3 days every 3 
months. This also applies in 
case of holidays or illness.

Example:  Cancellation 

If you are unable to use child-
care on 10 October, cancella-
tion must take place between 
10 September and 8 October 
07:30.



Swap Service continued 
Parents’ swap service
Do you know when you need to cancel a certain day? Then register this as soon as possible via the parent portal. You 
may delight another parent who can use this day as a swap day.

Days not included in the swap service
• Contract days that fall on a public holiday and are standard closing days in accordance with the collective agree-
ment (see page 17)
• The annual KindeRdam study day.
• School closing dates

Contract changes, contract termination and exchange
• Points expire at the end of a calendar year.
• No refund can be requested for unused points.
• The points accrued will expire when changing type of care.
• When a parent terminates the contract, the points accrued will expire. These cannot be used after the last childcare 
day.
• Points accrued remain valid when changing location.
• It is not possible to exchange points between siblings.
• It is not possible to swap 8 points for a school closing day.
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Example: 1 Use of points

Suppose you use out-of-school 
care on Tuesdays (short day) 
and you have cancelled your 
child’s hours. You can then use 
3 points for another short day. 
If your child doesn’t attend for 
several short days, you could 
also save up the points for a 
long day, as long as you have 
enough points available.

Example 2: Use of points

Suppose you use holiday care 
and you have cancelled your 
child’s hours. You can then use 
8 points for one or more of the 
other types of out-of-school 
care.
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Contact Klantadvies




