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Our mission is to enrich children’s development, allowing them to grow up into social, responsible adults, 
who make a positive contribution to society, both today and in the future.

Dear parent(s),

We would like to start off with thanking you for choosing KindeRdam. You can read about everything you need to know about our packages, the 
hourly rates for 2020, holiday periods, etc, in this PackageGuide. It goes without saying that it’s of the utmost importance to have all administrative 
matters efficiently organised. But, above all, it’s about the children. Children are given all the space they need to develop themselves at our childcare 
facilities. They can discover the world through play, develop their talents and make plenty of friends too. Our pedagogical employees will gladly help 
them with all of this. They stimulate the children’s curiosity and challenge them to find themselves, others and their environment. Each and every 
child’s skills and needs are the main priority. After all, that’s the only way children are going to enjoy developing themselves. And that’s good for 
now, but certainly for later in life too…

2020 rates
As we see the development of children as being so important, we have once again done everything we can to keep the costs for childcare as affor-
dable as possible for 2020. We are therefore very pleased we have managed to stay within the tax authorities’ standards with our standard 52 week 
product. This means you, depending on your personal situation, can maximally benefit from the childcare allowance with this package. The hourly 
rates for our other packages are somewhat higher, as this is the only way we can offer our customers tailor-made childcare solutions.

Occasional exchange service 
There may be times when your child can’t attend the usual childcare day and you want to make use of the exchange service. It goes without saying we 
perfectly understand this and would like to offer parents this service where possible. However, we do need to emphasise that this is a service offered by 
KindeRdam and not something parents can claim. We would therefore like to draw your special attention to our terms and conditions regarding the 
occasional exchange service (see page 12).

Calculate your own contribution?
The prices quoted in this PackageGuide are gross prices. Parents entitled to a childcare allowance will receive part of this back from the tax authori-
ties. You can calculate your own contribution on www.toeslagen.nl. Our customer advisers would be more than happy to be of service to you if you 
have any further questions.

I would like to wish all the parents and children a fantastic year at KindeRdam childcare.

With kind regards,

Els Maasdam
KindeRdam Director



Includes a great deal
All of our packages include a great deal, including: nappies, sandwich meals, healthy snacks and drinks, daily 
fruit, preschool education for two to four years old, outings, play and craft materials, workshops at the OSC, 
childcare during school closures and OSC Holiday Club during school holidays.

Our hourly rates also include assistance from our customer advisers with your calculation and/or application for 
a childcare allowance.

Social company
We see the children’s well-being and the enrichment of their development as our most important tasks. It goes 
without saying we work on this together with parents, but also with local and national partners wherever neces-
sary and possible.

KindeRdam does not have any private shareholders. Any possible profit made is used for the benefit of the care 
we provide, for example for promoting our employees’ expertise and the subsequent improvement of the peda-
gogical quality.

You can read more about how we have arrived at our hourly rates on www.kinderdam.nl/kosten/tarieven and 
about our vision/starting points when determining our gross hourly rates.
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Daycare

40 week package
• Childcare for 40 weeks per year. No childcare during the set holiday weeks***.
• The childcare costs for the 40 week package are invoiced across a 10 month period; you won’t receive an invoice 
in July and August. Important: don’t forget to set your childcare allowance to ‘nil childcare hours’ with the tax 

authorities for these 2 months!

52 week package
• Childcare throughout the entire year.*

48 week package 
• Childcare for 48 weeks per year.
• You need to inform the Customer Advice Department of your holiday weeks (whole weeks only) at least 1 
month in advance**. An extra invoice will be sent out if not enough weeks have been cancelled by the end of 
the year.

€ 8,42 per uur

€ 9,62 per uur

€ 8,17 per uur

Flexible Childcare
See page 10.

All the above prices apply to the entire daycare. 
For half the daycare: please refer to  www.kinderdam.nl > 2020 Rates

Extra (half) day
Any extra days taken (only per (half) days, not by the hour) will be invoiced separately. If you don’t need the 
extra day after all, you can cancel it up to 48 hours in advance by emailing our Customer Advice Department. 
Cancellations within the 48 hours will still be charged.
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€ 8,66 per uur

* 52 week package 
The 52 week package is our
 at the lowest possible hourly rate. 
We can’t offer any refunds for the 
cancellation of (holiday) weeks

** 48 week package
The sooner you pass on your 
holiday weeks, the easier it will be 
for the location to produce a plan 
and work schedule for your child.
And the more possibilities 
available for parents to use their 
exchange days. So make sure you 
send an email to our Customer 
Advice Department if you know 
your exact holiday dates for the 
entire year. This will allow us 
all to work on a pleasant service 
provision together.
 
Always email details of your 
holiday weeks to klantadvies@
kinderdam.nl

*** see page 11
 



OSC
 
  52 week package

• Childcare throughout the entire year*, also during the set KindeRdam holidays*** and on school closure 
days, as stated in the school guide.

48 week package
• Childcare for 48 weeks per year, also on school closure days, as stated in the school guide.
• Inform the Customer Advice Department of which weeks your child will and will not be present at least one 
month before the start of the holiday.
• Within the holiday weeks set by KindeRdam, you will need to inform the Customer Advice Department of 
your holiday weeks (whole weeks only) at least 1 month before the start of the school holiday**.

40 week package
• Childcare for 40 weeks per year, also on school closure days, as stated in the school guide.
• You will not be receiving childcare during the holiday weeks set by KindeRdam***.
• The childcare costs are invoiced across a 10 month period; you won’t receive an invoice in July and August. 
Important: don’t forget to set your childcare allowance to ‘nil childcare hours’ with the tax authorities for these 
2 months!

€ 7,02 per uur

€ 7,57 per uur

€ 8,24 per uur

40 week preschool care package
Childcare throughout the entire year and on school closure days, as stated in the school guide. No childcare 
during the holiday weeks set by KindeRdam.
  

€ 7,02 per uur
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* 52 week package 
The 52 week package is the basic 
package we offer at the lowest 
possible hourly rate. We can’t offer 
any refund for the cancellation of 
(holiday) weeks.

** 48 week package
The sooner you pass on your 
holiday weeks, the easier it will be 
for the location to produce a plan 
and work schedule for your child. 
And the more possibilities on 
offer for other parents to use their 
exchange days. This will allow us 
all to work on a pleasant service 
provision.

Always email details of your 
holiday weeks to klantadvies@
kinderdam.nl

*** see page 11

 



OSC
€ 7,93 per uurFlexible Childcare

See page 10.

Extra day
Any extra days taken (only per (half) days, not by the hour) will be invoiced separately. If you don’t need your 
extra day after all, you can cancel this up to 48 hours in advance by emailing our Customer Advice Department.
Cancellations within the 48 hours will still be charged.

continued
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OSC Holidaycare

KindeRdam

12 week Holiday Package
• Childcare during the 12 holiday weeks* set by KindeRdam per year.

8 week Holiday Package
• Childcare during the 8 holiday weeks per year, within the holiday weeks set by KindeRdam*.

• Inform the Customer Advice Department of which weeks your child will and will not be present at least one 
month before the start of the holiday.

Starting later in the year
If you are starting with your 8 weeks Holiday Package later in the year, you will need to report 1 week’s absence 
per remaining entire quarter (see example).

 Holiday package notice period
Holiday packages are taken out for a minimum of one year. The package can subsequently be cancelled on a 
monthly basis. 

Please note: there will be no childcare during the school closure days
If you only have a holiday package and no after-school care, you will not be eligible for childcare on school 
closure days. However, you can purchase these as extra days. Childcare during school closure days may take place 
at locations other than your child’s fixed location.  

Please note: Schools may, at times, extend the holiday with an extra day (either at the beginning or end). If this day falls out-
side of the holiday weeks, as stated on page 11 of this PackageGuide, this will be a school closure day rather than a holiday day.                                                                                                                                             
                                                                                                                                                                                                                                                                                                            
                                                                                                                                                                                                                                                                                                            
                                                                                                                                                                                                                                                                                                            

€ 7,02 per uur

€ 7,57 per uur
Example of Holiday weeks: 
Starting later in the year
The holiday weeks will be propor-
tional to your package start date.

Say you start your Holiday 
childcare on 1st August. This 
means one whole quarter remains. 
You will therefore need to provide 
details of the 1 week your child 
will not be attending the Holiday 
OSC no later than 30th Novem-
ber of that year.

 

* see page 11     
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Flexible Childcare 
OSC 

Daycare

If you have a varying work schedule, we offer the option of taking out flexible childcare. A number of rules 
apply to this type of care: 
 
• Flexible childcare is only possible if the location offers this and if there is space.
• You will purchase a set number of stock hours in consultation with the Customer Advice Department. You 
will receive the same monthly invoice, as these stock hours have been put aside for you.
• Your contract stipulates you must use a minimum of 1 day per week. So a total of at least 40 days per year. A 
minimum total of 5 hours per month applies to SSE.
• You will need to inform the Customer Advice Department of which days your child will be attending the 
childcare facility at least 2 weeks in advance (see contact details on page 19).
• The Customer Advice Department will need to submit your request with the Location Manager if you have 
provided less than 2 weeks notice.
• Childcare requested less than two weeks before the start date can’t be guaranteed.
• The requested hours will be taken off your stock hours if you cancel less than 2 weeks in advance. You will 
not be refunded for this.
• The stock hours for both daycare and OSC are valid for one year per calendar year.
Too many hours used will be charged afterwards. Hours which haven’t been used will expire. No refund will 
be given for these hours on your invoice. This also applies if you decide to terminate your contract.
• You will need to observe a 1 month notice period if you want to change your contract and take up fewer 
hours. You can submit a request for this by email to the Customer Advice Department: klantadvies@kinder-
dam.nl.
• Please note: Flexible Childcare does not allow for exchanging days!

€ 8,66 per uur

€ 7,93 per uur
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Calculation of OSC start time
The OSC start time is determined per school, per group, per calendar year. KindeRdam checks in with the 
schools in September to find out whether the starting times have changed. Any possible changes to times 
will be entered in our systems, making sure we can calculate the new starting times with effect from Janu-
ary of the following year.

Changes to school timetable
1. Continuous timetable or short/long change
If a school transitions across to a continuous timetable at the start of the 2020-2021 academic year, or chan-
ges over from short/long, the OSC starting time will change too. In that case we would be changing the 
hours on your invoice with effect from September 2020 (start of new academic year).

2. Changed school finishing time
If a school is changing its finishing time at the start of the 2020-2021 academic year, for example fifteen 
minutes earlier or later, we will change the hours on your invoice from January 2021.

Example:
Calculating the OSC starting 
time. Say groups 1 and 2 at a 
school are finishing at 14.30 
hours. Then we will calculate 
an OSC starting time of 14.30 
hours for these groups.

If group 3 at that same school fi-
nishes at 14.45 hours, we will be 
calculating the OSC starting time 
for that group as 14.45 hours.
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Fixed Holiday Weeks

Summer holiday   20/07 to 30/08/2020 
Autumn Half Term   19/10 to 25/10/2020 
Christmas Holiday   21/12 to 31/12/2020

KindeRdam has the following fixed holiday weeks:

Christmas Holiday  01/01 to 05/01/2020 
Spring Half Term  24/02 to 01/03/2020 
Easter holiday*      27/04 to 10/05/2020 
 
* 1 week set by the government (see rijksoverheid.nl/onderwerpen/schoolvakanties) and 1 week set by  
KindeRdam. We have opted for this, as most of the schools which KindeRdam works with have a 2 week  
Easter holiday. Please contact our Customer Advice Department if your school has a different holiday schedule.
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Occasional exchange service
Your child may, at times, not be able to attend his or her usual childcare day. This is when we can offer you our 
exchange service. This exchange is a service, not a right. KindeRdam works with a points system with the exchange 
service:

Daycare
Half a day     1 point
Whole day     2 points

Out-of-school care 
Preschool care (PSC)    1 point
After-school care (ASC) short   3 points
After-school care continuous timetable 4 points
After-school care (ASC) long   5 points
Holiday childcare    8 points

Conditions for occasional exchange service
1. You can exchange 2x the number of days you normally use per week per year (see example 1).
2. The government determines the pedagogical employee/number of children ratio within the applicable groups:
the teacher/child ratio. Exchanges are therefore only possible when the teacher/child ratio allows for this! The 
group employee will make the ultimate decision. No extra employee can be used for an exchange day.
3. Cancellations can only be made via the parent portal (maximum of 1 year to a minimum of 1 week in advance. 
See example 2). Any cancellations should be made as early as possible to benefit our planning (and for the parents 
who are wishing to use an exchange day).
4. Cancellations can only be made for whole contract days and not for half days.
5. Requests for an exchange day can only be submitted with the group employee.
6. The approval of an exchange day can only be made by the group employee.
7. Approved exchange days can no longer be cancelled.
8. Exchanges can be made up to 1 year after the cancellation date. The points will remain valid for 1 year and will 
subsequently expire. (see example 3).

Continued on the next page12

Example 1: Exchanging days
Say you have a contract for
3 days of childcare per week. 
This means you can exchange a 
maximum of 2 x 3 = 6 days per 
year. This also applies in case of 
holiday or illness.

Example 2: Cancellations
If you can’t make use of your 
booked childcare on 10th October 
2020, then you can cancel this in 
the parent portal between 10th 
October 2019 and 07:30/3rd 
October 2020.

Example 3: Validity duration 
of exchange points
Your exchange points will start 
on the date of cancellation. Say 
you cancel your childcare for 10th 
October 2020
on 1st August 2020. Your exchan-
ge points for this will subsequently 
be valid until 1st August 2021.



Occasional exchange continued 
... continued conditions for occasional exchange service
9.  The group management team will respond to your exchange request as soon as possible. In practice your exchan-
ge request usually can’t be approved until another child has cancelled for the date in question. In such cases it would 
take longer before you have certainty.No extra points can be purchased.
    No extra points can be purchased.

Parental service
Do you know when you want to cancel your child’s childcare for a specific day? Then inform us of the details via the 
parent portal as soon as possible. Another parent may be able to make use of this released day for an exchange day.

Days/contracts which don’t form part of the exchange service
• Contract days which are a public holiday and, in accordance with the Childcare CLA, which are standard closure 
days (see page 18).
• KindeRdam’s annual study day.
• School closure days.
• Flexible Childcare (see page 10).

Contract changes, contract termination and exchanges
• Points will expire 1 year after the cancellation date.
• No refund can be requested for unused points.
• The points accrued will lapse when exchanging the type of care.
• The points accrued will lapse when terminating the contract. These can no longer be used after the last childcare
  day.
• The points accrued will remain in force when changing the location within the same type of care.
• Exchanging points between children from the same family is not possible.
• Exchanging 8 points for a school closure day is not possible.

Example: Use of points

Say you are making use of OSC 
on Tuesday (short day) and you 
have cancelled your child’s atten-
dance. You can subsequently use 
the 3 points for another short day. 
If your child won’t be attending 
for several short days, you also 
have the option of saving up the 
points for a long day, providing 
you have sufficient points availa-
ble for this.

Say you are using the holiday 
childcare and you have cancelled 
your child’s attendance. You can 
subsequently use 8 points for one 
or several of the other types of 
OS.
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Package changes
You have the option of making changes to your package during the current year. The following rules apply 
to this:

• If you are moving across to a package with more childcare hours, then you can do so with effect from the 
1st of the following month.
• If you are moving across to a package with fewer childcare hours, then a one month notice period applies.
• You can submit a request for package changes to the Customer Advice Department: 
  klantadvies@kinderdam.nl.

Example:
Package changes with
more hours 
You submit a request for package 
with more hours on 15th January. 
This change will take effect on 1st 
February of that year.

Example:
Package changes with fewer 
hours
You submit a request for fewer 
hours/a lower package on 15th 
January. This change will take ef-
fect on 15th February of that year.
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Toddler Playgroup 
The hourly rate for our toddler playgroups is the same as the 52 week daycare package:
€ 8.17 per hour.

Opening days, opening times and closure days
The opening times can differ per toddler playgroup. You can find these on the www.kindeRdam.nl website, 
listed for the various different toddler playgroups. In addition to the official public holidays and KindeRdam’s 
study day, the toddler playgroup is also closed during official school holidays and on any possible school closu-
re days notified by the school in the school guide.

Early Childhood Education indication by the Krimpen a/d IJssel municipality
Just like KindeRdam, the Krimpen a/d IJssel municipality also sees the development of toddlers as being of 
the utmost importance. All toddlers in Krimpen a/d IJssel with a ECE indication are therefore entitled to a 
third half day toddler childcare session at a small hourly fee. Please note: This hourly rate is set by the munici-
pality and can be changed during the year.

€ 8,17 per uur
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Lower or no parent contribution
Municipality of Rotterdam: daycare and toddler playgroup
The municipality of Rotterdam sees the development of young children as being of the utmost importance. 
Depending on your situation, you may be eligible for a lower childcare parent contribution (either for day-
care or for the toddler playgroup). Or your child may be eligible for (partly) free hours of Extra Playing and 
Learning. Parents receiving support for debt restructuring may be able to make use of the Equal Opportuni-
ties regulation. You can read all about when you may be eligible for lower or no own contribution on www.
kindeRdam.nl.

The municipality of Krimpen a/d IJssel: toddler playgroup
The Krimpen a/d IJssel municipality also sees the development of toddlers as being of the utmost importance. 
All toddlers with an ECE indication are entitled to a third half day toddler childcare session at a small hourly 
fee.
Please note: This hourly rate is set by the municipality and can be changed during the year.

Toddler care in Nieuwerkerk a/d IJssel: toddler playgroup
Different rules may apply to toddler care in Nieuwerkerk a/d IJssel. Please contact the Customer Advice  
Department for more details.



2020 Closure Days
Our childcare facilities and OSC facilities are open 52 weeks a year, with the exception of official public  
holidays and our study day, for the development of our pedagogical staff ’s expertise.
Please make a note of these dates in your diary:

Wednesday 1st January New Year’s Day
Wednesday 8th April Annual study day for KindeRdam employees
Monday 13th April  Easter Monday
Monday 27th April  King’s Day
Tuesday 5th May  Liberation Day
Thursday 21st May  Ascension Day
Monday 1st June  Whitsun Day
Friday 25th December Christmas Day

In addition to the above dates, the toddler playgroups will also be closed during school holidays and on any 
possible school closure days notified by the school in the school guide.

No refunds will be provided for public holidays and our study day. You will not be able to exchange these 
days either.
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Costs calculation and invoicing
You can find the complete overview of our rates on our website: www.kindeRdam.nl/kosten.

You can calculate your net costs on www.toeslagen.nl
Our hourly rates are gross; in most cases parents will receive some of this back via their childcare allowance. You 
can simply calculate the net costs for your childcare on www.toeslagen.nl.

Invoicing for daycare, OSC and toddler playgroup
KindeRdam invoices the annual costs in 12 monthly instalments. You will therefore receive the same invoice every 
month for the daycare and the out-of-school care (OSC): 1/12 part of the annual amount. We send out our invoi-
ces around the 15th of the month.

If you have taken out a 40 week package for daycare or OSC, or if your child attends a toddler playgroup, your 
annual costs will be invoiced in 10 monthly instalments. You will not be invoiced during the months of July and 
August. Important: don’t forget to set your childcare allowance to ‘nil childcare hours’ in July and August with 
the tax authorities!

School closure days
The school closure days have been calculated and included in the annual After-School Care (ASC) hours. An aver-
age per day is subsequently calculated for this.

Direct debit
KindeRdam offers the option of paying by direct debit. This means we would deduct the invoice amount from 
your account around the 26th of the month. So you won’t need to worry about this yourself at all. Please contact 
the Debtors department if you would like to make use of the direct debit facility:
Email  : debiteuren@kinderdam.nl 
Telephone : (010) 44 300 31
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Customer Advice contact
The Customer Advice Department is always ready to be of assistance, for example with calculating your own 
contribution, or when applying for your childcare allowance. You can also contact our customer advisers - pre-
ferably by email. Calling is obviously fine too.

Contact details

Email: klantadvies@kindeRdam.nl
Telephone 010 44 300 36 (from 8.30 to 17.00 hours on working days)

Disclaimer
Extreme care has been taken during the compilation of this PackageGuide. However, KindeRdam expressly refutes any liabi-
lity for inaccuracies and omissions. KindeRdam is entitled to make exceptions to the rules stated in this PackageGuide in very 
specific situations, when cases or incidents occur which this guide does not provide for.
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